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The United States Postal Service hereby provides institutional responses to the
above-listed interrogatory of the Public Representative, which was filed on December
21, 2011. The interrogatory is stated verbatim and followed by the response.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF PUBLIC REPRESENTATIVE

PR/USPS-2

Please provide all documents or correspondence relating to the proposed changes at
issue in this docket sent from the Postal Service to mailers or other members of the
public dated between January 1, 2011 and December 15, 2011. Duplicate copies of
form responses need not be produced.

RESPONSE

The Postal Service's Consumer and Industry Affairs unit has principal responsibility for
customer outreach. In response to this interrogatory, a search if its files was conducted
to identify documents and correspondence responsive to this request. In order to be
comprehensive, the Postal Service increased the breadth of its search to include
documents that pertained to communications with mailers or members of the public
relating to the proposed service changes. Documents collected as a result of this

search, which includes all documents responsive to the request, are provided in library

reference LR-N2012-1/41.



